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November 9, 2004
Dear Provider,

This is to inform you that the influenza vaccine is available at the Memphis and Shelby County Health
Department clinics for your ob patients, all other patients who fall into the high-priority groups as defined
by the CDC, and your office staff that have direct patient care duties. I would encourage you to refer your
patients and staff to these clinics. Please do not forget those ob patients who have recently delivered and
are the in-home caregiver of a child who is less than 6 months old during the flu season.

When a person presents to one of the clinics they must have verification that they are a resident of Shelby
County, i.e., a driver’s license. If they are less than 65 years of age, they are asked to bring their
medications to verify that they indeed have a chronic medical condition. If they are a provider of direct
patient care, we ask that they have an ID badge or something that states that they provide direct patient
care.

The cost of the vaccine is $17. Medicare and TN Care are accepted.

The clinics are listed below, with their location, phone numbers, and hours of operation. Most of the
clinics stop accepting new patients 30 minutes before the listed closing time.

Immunization Clinic, 814 Jefferson, 544-7711, 8:00 — 4:30.

Galloway Clinic, 757 Galloway, 522-8268, 8:00 — 4:30.

Hickory Hill Clinic, 6590 Kirby Center Cove, 365-1045, 8:00 — 4:30.

Millington Clinic, 8598 Highway 51 North #11, Millington, 873-4401, 8:00 — 4:30.
Raleigh Clinic, 3040 Covington Pike, 386-2060, 8:00 — 4:30.

Shelby Crossing Clinic, 6170 Macon Road, 372-7581, 8:00 — 4:30.

Southland Mall Clinic, Southland Mall, 364-0081, 9:00 — 5:00.

Sincerely,

Helen G. Morrow, M.D., M.P.A.
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